Devin Keen
2816 Bedell Rd..
Grand Island, N.Y. 14072
(716) 289-6357

SNOW REMOVAL CONTRACT STORM SERVICE AGREEMENT
| (your name) - represent the property at
(Address) -

and hereby agree to pay ReNew Services the quoted price for the following services:

Snow Plowing Season Quote - S + Tax (8.75%)

Priority Plowing - Would you like to be a priority address? Yes No

This upgrade will make your address into a priority account, and will set your address into one of the 10
reserved spots at the top of each trucks list. For the most part, priority accounts are all plowed within the
first hour after the snowfall trigger has been reached. This upgrade comes at a cost of +25% the season
guote above.

Shoveling Sidewalks - Would you like sidewalk shoveling service? Yes No

This additional service for the season is a flat rate of $S4/ft. of normal 3ft. wide sidewalk to be cleared.
Every time we plow, we will get out of the truck and clear the walkways. With a minimum of $50.

For example, 20ft of sidewalk clearing for the entire season would be $60. (20ft x $4 = $80)

- This is a contract for general snow service by ReNew Services.
- The Snow services will commence once a 3 inch trigger is reached, regardless of time.
- If there are any questions or concerns, please contact me directly at (716) 289-6357.

- | thank you again for the opportunity to do business.



ReNew Services Customer Service Agreement

Scope of Snow Plowing: ReNew Services will plow when Snow Trigger Depth has been reached. This is
measured by the contractor at the pavement, not to include drifts. Depending on the time of the snowfall,
we attempt to service customers by 6:00 AM or 4:00 PM. Often times when plowing roads, the town will
fill the driveways aprons with excess snow after driveways have already been cleared. If this causes a
hazard or inconvenience, kindly contact us and we will attempt to clear this within a reasonably agreed
upon time frame.

Turf Repair: In the event that the contractor damages any turf by snow plowing, the contractor will re-
seed the damaged turf in the spring season during the snow and ice maintenance program season in
which the turf damage occurred.

Disclaimer: ReNew Services will not plow or sand / salt within 2 feet from any parked vehicles,
equipment, obstructions in parking lots, or other areas being cleared. ReNew Services is not liable for
damage to pavement or other surfaces contracted for plowing of snow. Damage can occur, but we will
make every effort to avoid this. Depressed areas in pavement may accumulate snow that may not be able
to be removed, as well as snow that has been packed down by vehicle or foot traffic. ReNew Services is
not responsible for these accumulations that cannot be removed but will do our best to remove them.

Indemnification: Owners shall indemnify, defend and hold harmless the contractor, its owners, and
employees from and against any and all claims, damages, reasonable attorney fees, costs and expenses
which the contractor incurs as a result of a claim or claims brought by the owner or any third party arising
from any Act of God, including but not limited to extraordinary weather conditions, that is related, in any
manner whatsoever, to the premises or the owners involvement with the premises or the services,
including but not limited to personal injuries resulting from slip and fall accidents.

Life of Agreement: This agreement is valid from the date it is signed until April 1, 2020

Boundary Markers: Contractor will supply & install any markers needed.

Hazards: Customer is aware that plowing may not clear their property to bare pavement and that slippery
conditions may and most likely prevail even after plowing and de-icing. ReNew Services assumes no
responsibility for slip and fall accidents or vehicular accidents as a result of this naturally occurring
condition.

For Per Seasonal Agreements: Payment is due at time of signing unless other arrangements have been
made.

Make Checks Payable to ReNew Landscaping

| have read and understand this document and attached disclaimer and agree to abide by the
terms listed and hereby enter into contract with ReNew Services for the purposes listed above.

(Sign) (Date) / /




